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LEAD RETRIEVAL AT ISC 2022

The ISC 2022 event platform Swapcard allows you to quickly and easily
collect, qualify and download leads in just a few simple steps. The lead
retrieval functionality is included in all sponsor and exhibitor packages, 
including Co-Exhibitor packages.

Please note: A connection in Swapcard is always mutual! If you add a contact
to your contact list, whether it is by scanning a badge or by sending a 
connection request online, you are automatically added to their contact list
and your profile information including contact data is shared with them.
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ON-SITE LEAD RETRIEVAL

Install the Swapcard mobile app for
iOS or Android on your mobile 
device(s). Once you are logged in with
your Swapcard account, proceed to
the ISC 2022 event. 

Ask attendees if they would like to
offer the QR code on their badge for
scanning. 

Alternatively, they can access their
QR code in the Swapcard app via the
„My Digital Ticket“ button on the
home screen.
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ON-SITE LEAD RETRIEVAL

Tapping on the “My Digital Ticket“ 
button will open the user‘s personal 
QR code. 
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ON-SITE LEAD RETRIEVAL

Another way to access the user‘s
personal QR code is via the profile. 
Navigate to the profile by tapping on 
the silhouette icon in the lower right
corner. Then tap on the QR code icon
in the upper right corner. 
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ON-SITE LEAD RETRIEVAL

To scan somebody else‘s QR code, tap 
on the camera symbol in the lower
right on the event home page. 

Your camera will open. Align the QR 
code you want to scan with your
camera image so that your camera
can read the QR code.



8

ON-SITE LEAD RETRIEVAL

You will see a confirmation message
at the top of your screen when you
have successfully scanned a QR code 
and the contact has been saved. 
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ON-SITE LEAD RETRIEVAL

Once a contact has been added to
your list of leads you can qualify it
with a score on a scale of 1-5. You
will see a confirmation message at 
the top of your screen when you have
successfully saved your score. 
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ON-SITE LEAD RETRIEVAL

You can also qualify your contacts
with tags (which you can create on 
the fly) and notes. You will see a 
confirmation message at the top of
your screen when you have
successfully saved your tag(s) or
note. 
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ON-SITE LEAD RETRIEVAL

You can review and edit your score, 
tags and note any time. You can also 
see shared connections with your
new contact and in what context (e.g. 
at which event, on what date and at 
what time) you scanned their badge. 
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ON-SITE LEAD RETRIEVAL

You can download your contact within
the mobile app. In order to do so, tap 
on the download symbol in the upper
right. 
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ON-SITE LEAD RETRIEVAL

You have the option to download your
contact‘s information as a PDF or to
add them to your contacts on your
mobile device. 

To learn how to download an Excel 
file of all the leads you generated at 
ISC 2022, refer to page 21.
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ONLINE LEAD RETRIEVAL

ISC 2022 attendees, whether they are
traveling to Hamburg or attending
remotely, will receive access to the
event platform Swapcard one week
before the start of the event.

In the “Community” section of the event
you will see a list of all registered 
attendees of ISC 2022 who haven’t set
their visibility to “invisible”, 
independent of whether they attend in-
person in Hamburg or remotely. You
can filter by “online/in-person 
participation“ if required. 
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ONLINE LEAD RETRIEVAL

On top of the list, you will see the
category “AI matches”. Attendees
listed here were matched with you by
the Swapcard AI, either because they
share interests with you, or because
they offer a product or service you
are interested in, or because they
have other similarities.



16

ONLINE LEAD RETRIEVAL

You can also use the search and filter
functionality to find attendees who
are interested in a specific product or
service, who reside in a certain
country or who match other criteria
relevant to you.
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ONLINE LEAD RETRIEVAL

Once your contact request has been
confirmed, the contact has been
added to your list of contacts and you
can qualify it with a score on a scale
of 1-5, a note and tags of your choice
that you can create on the fly. 
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ONLINE LEAD RETRIEVAL

You can see your contacts made at ISC in the „My networking“ sub-menu of
the „My ISC“ section.
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ONLINE LEAD RETRIEVAL

You can see all contacts you ever made in Swapcard, including at other
events, in the „My Contacts“ sub-menu of your profile.
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ONLINE LEAD RETRIEVAL

There, you can export your personal contacts as an Excel file. 

To learn how to download the leads generated by your team, including
yourself, refer to the next pages.
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DOWNLOADING YOUR LEADS

You can review and 
download the leads
generated by your team via 
the Swapcard Exhibitor
Center. 

To access the Exhibitor
Center from the event home
page in your browser, click
on the button „Edit your
booth here!“ or click on the
pencil icon next to your
organization name. 
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DOWNLOADING YOUR LEADS

In the Exhibitor Center, 
navigate to the „Your team“ 
section via the left-hand 
menu.
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DOWNLOADING YOUR LEADS

Check your team members‘ 
settings by hovering over
their name. A pencil icon
will appear. By clicking on it, 
the settings dialog opens. 

Only when „Share his/her 
contacts with the team“ is
toggled on, their leads will 
be downloadable via the
Exhibitor Center. If it is not
toggled on, they have to
toggle it on themselves.
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DOWNLOADING YOUR LEADS

Navigate to the „Leads 
board“ section of the
Exhibitor Center via the left-
hand menu.
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DOWNLOADING YOUR LEADS

In the leads board section, 
you can see how many
contacts your team has
made, i.e. how many leads
they generated, and a list of
those contacts that can be
sorted alphabetically by last 
or first name and that can
be searched.  

Click on the red button
„Export leads“ to export your
team‘s leads as an Excel file.
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DOWNLOADING YOUR LEADS

You can now select to export
all leads or to download
leads generated during a 
specific time frame.

If you select „Export all 
leads“ and click „Start 
export“, an Excel file with all 
your team‘s leads will be
downloaded. 
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DOWNLOADING YOUR LEADS

If you select „Define specific
dates and leads“, the
following dialog box will 
appear. You can now select
specific leads to download, 
either by time frame or by
how the connection was 
made. When you click „Start 
export“ an Excel file with the
leads specified by you will 
download. 


